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Caring Team for Care 
Providers 

At CuraScript SD by Evernorth, 
Caring for those who care® means 
providing the products, services and 
responsive support your practice 
needs to care for patients with 
confidence. 

Whether you need an order fulfilled, 
an answer to a question or help 
resolving an issue, our teams work 
together to provide dependable 
support and make it easier to serve 
your patients. 

Isabela Castillo-Martinez 

As a Sales Operations Analyst, 
Isabela Castillo-Martinez collaborates 
across the organization to improve 
processes, address complex 
challenges and help your practice 
receive timely, accurate support. For 
Isabela, the most rewarding part of 
her role is making a difference for 
customers and the teams who serve 
them. “It's rewarding to know that the 
work we do behind the scenes helps 
create a better experience for our 
customers and supports the broader 
healthcare community.” 

Asked how she brings Caring for 
those who care® to life, Isabela said, 
“By approaching my work with 
accountability, collaboration, and a 
genuine commitment to helping 
others succeed. Whether I am 
supporting a teammate, improving a 
process, or resolving a customer 
issue, I strive to be someone others 

can depend on. I believe that taking 
ownership, building strong 
relationships, and consistently 
delivering results are meaningful 
ways to support those who care for 
patients every day.” 

Isabela and the Sales Operations 
team are committed to helping your 
practice operate smoothly so you 
can stay focused on caring for your 
patients. 

Distribution and Beyond  

Our experienced teams work 
together to support your practice in 
areas including: 

+ Accounts Receivable 

+ Business Development 

+ Business Analytics 

+ Contracts 

+ Customer Support 

+ Distribution Centers 

+ Finance & Reporting 

+ Information Technology 

+ Marketing & Digital Services 

+ Purchasing 

+ Quality & Logistics 

+ Sales 

 

Caring Is What We Do 
We provide personalized support to 
help your practice run smoothly, so 
you can focus on your patients. You 
can count on our team for responsive 
service, expertise and care. 

Did you know? 

CuraScript SD by Evernorth 

provides multi-site opportunities 

and support for physician 

practices. 

 

Learn more! 

For more information about our 

products, practice solutions, or  

to request a quote, click here. 
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